
~ at8t Patrick W. Turner
General Counsel-South Carolina
Legal Department

AT8TT South Carolina
1600 Williams Street
Suite 5200
Columbia, SC 29201

T: 803.401-2900
F: 803.254.1731
patrick. turner. 1@att.corn
www. att. corn

February 22, 2008

The Honorable Charles Terreni
Chief Clerk of the Commission
Public Service Commission of South Carolina
Post Office Drawer 11649
Columbia, South Carolina 29211

Re: Application of BellSouth Telecommunications, Inc. d/b/a AT&T South
Carolina to Provide In-Region InterLATA Services Pursuant to Section
271 of the Telecommunications Act of 1996 —(Notice of AT&T's
Exercise of Section 4.5.1 of the SEEM Administrative Plan)
Docket No. 2001-209-C

Dear Mr. Terreni:

Attached for filing in the above-referenced docket is a letter from BellSouth
Telecommunications, Inc. d/b/a AT&T South Carolina informing Tennessee Telephone
Service, LLC d/b/a Freedom Communications, USA LLC ("Freedom Communications" )
that in accordance with Section 4.5.1 of the SEEM Plan, AT&T South Carolina will not
pay Freedom Communications any SEEM remedies associated with the Reject Interval
0-8 and the Firm Order Confirmation Timeliness 0-9 performance measures for the
month of December 2007. As explained in the attached letter, AT&T missed these
measures because of Freedom Communications' submission of local service requests in
increased quantities and without adhering to the applicable ordering guidelines.

By copy of this letter, I am serving all parties of record with a copy of these
documents as indicated on the attached Certificate of Service.

PWT/nml
cc: All parties of record
Attachment

Patrick W. Turner
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Kriraen Shore

676 vv Peechtree Street Nvv

Atlaraa. GA 30376

7: 404,927.7660

F 404.629,7939

~kn l.~h'aLr. corn

February t 3, 2008

Matthew T. Davis

Tennessee Telephone Service, LLC d/b/a Freedom Communications, USA LLC
201 Skyline Drive

Dickson, TN 37055

RE: Notice oi AT87s exercise of Section 4.5.1 of the SEEM Administrative Plan

Dear Mr. Davis:

Section 4.5.t of the SEEM Administrative Plan provides in relevant patt that AT8,T is not "obligated to

pay Tier-3 or Tier-2 Enforcement Mechanisms for non-compliance with a performance measure if such non-
compliance results from a CLEC[']s acts or omissions that cause failed or missed performance measures.
These acts or omissions include but are not limited to, accumulation and submission of' orders at unreasonable
quantities or times, failure to follow publicly available procedures, or failure to submit accurate orders or
inquires.

"' Gn several days in December 2007, Tennessee Telephone Service, LLC d/b/a Freedom
Communications, USA LLC ("Freedom Communications") submitted a greatly increased quantity of local service
requests ("LSRs"). Further, these submissions were not made in accordance with applicable ATB,T ordering
guidelines.

Freedom Communications' submission of such orders resulted in AT8T's inability to meet the SQM
measurement standard associated with two ordering metrics —the Reject interval G-8 [Rl] measurement and the
Firm Order Confirmation Timeliness G-g [FGCT] measurement in several states. Accordingly, and except as
noted herein (see footnote 3), please be advised that pursuant to Section 4.5.1 of the SEEM Plan, AT8T is not

obligated to pay SEEM payments associated with Rl and FGCT for the month of December 2007, because the
SEEM liability associated with such measures was triggered by Freedom Communications' actions. t

Specifically, on several dates in December 2007, Freedom Communications submitted large quantities
of LSRs.a Freedom Communications substantially increased its LSR submission volume without providing a
forecast in advance of such submissions and without working with AT8T to establish project coordination.

Alabama SEEM Plan, Version 2.01 (July 1, 2006). Florida SEEM Plan, Version 5.00 (July 1, 2007), Georgia SEEM Ptan, Version 3.0 (August

1. 2006); Kentucky SEEM plan, version 3.00 (August 1, 2006), htfssissippi sEEM plan, version 2.01 (November 1, 2006'), North carolina sEEM pian,

Version 2.0t (duty 1, 2006); and South Carorrna SEEM plan, Version 2.01 (May 1, 2006).

Freedom Commrstfczticns' intsrconnecaon agreement ("ICA") incorporates by reference the SOM/SEEM plan. See )CA, Attachment 9.

specifically, December 16th through December 26', 2007. AT(tT perfornred a ie-iun of the December data for Freedom communcattons

w;th the onterfng data for the aforementioned days removed, with the days Nvoivlng 'order dunipstg", ATftT incurred minimal SEEM fiabiiity in Kentucky

and North carol(its. (kcause Free!9m communicatens' actvilies did n49 cause ttrrs SEEM riability, these payments will be made.



Freedom Communications has an obligation to submit orders as outlined in AT8T's ordering guidelines. "

Freedom Communications' failure to follow such guidelines placed an extraordinary demand on AT8T's ability to

process such orders within the applicable performance intervals and resulted in AT8 T missing the Rl and FQCT

measures through no fault on AT8 T's part.

Enclosed for your review are two documents which show the FQCT and Rl results for the month of
December 200?, for: {i) Freedom Communications; {ii) all other competitive local exchange carriers {"CLECs")
operating in the AT8T's Southeast region; and {iii) combined results for all CLECs, including Freedom

Communications. As you can see, Freedom Communications' performance results are substantially lower than

the performance results for all other CLECs for both measurements. Again, Freedom Communications' results

are directly and exclusively attributable to Freedom Communications' failure to follow applicable ordering

guidelines and its decision to substantially increase its volume of LSR submissions. The SEEM liability that is
being withheld is also set forth in the enclosed FOCT and Rl documents.

ln sum, Freedom Communications' submission of LSRs in increased quantities and without adhering to

applicable ordering guidelines caused AT8T to miss the Rl and FGCT performance measures in December
200?. As a result thereof, and except as noted above in footnote 3, AT8T will not pay Freedom Communications

any SEEM remedies associated with such measures for the month of December 200?.

Sincerely,

Kristen Shore

Enclosures

cc: Alabama Public Service Commission

Florida Public Service Commission

Georgia Public Service Commission

Kentucky Public Service Commission

Mississippi Public Service Commission

North Carolina UNities Commission

South Carolina Public Service Commission

lcA. Atlachnienl 6. $ 2.3,1 obligatas Freedom communications to abide by ATATs aleclronic interface guidelines. The relevant gu'Yjeline is

ATILT's Operations Support Systems tOSS) Interconnecfion Volume Guidelines, tversion 7.0, issued September 2007). In subiniteng LSRs in the volume

and manner drat occurred in Oecember 2007, Freedom Communications failed to tottovr Ihe requirements of Secton 2 of itic aforernenrioned guidelines.

The guidelines are avaftabk". on the Web at the foltovrirtg addrerx:

hn:i'Av're, :eagle.al.curry'reference librar uides'Ieoiessers' dross volume uldelines,



STATE OF SOUTH CAROLINA

COUNTY OF RICHLAND

)
) CERTIFICATE OF SERVICE
)

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the

Legal Department for BellSouth Telecommunications, Inc. 's d/b/a AT&T South Carolina

("ATILT") Letter with Attachment in Docket No. 2001-209-C to be served upon the

following on February 22, 2008:

Florence P. Belser, Esquire
General Counsel
Office of Regulatory Staff
1441 Main Street, Suite 300
Columbia, South Carolina 29201
(Electronic Mail)

Sonia Daniels
Area Manager- External Affairs
ATILT Services, Inc.
Suite 4W40
1230 Peachtree Street NE
Atlanta, Georgia 30309-3574

(ATILT)

(Electronic Mail)

F. David Butler, Esquire
Senior Counsel
S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(Electronic Mail)

Joseph Melchers
Chief Counsel
S.C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(Electronic Mail)



Jocelyn G. Boyd, Esquire
Staff Attorney
S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(Electronic Mail)

Russell B. Shetterly, Esquire
P. O. Box 8207
Columbia, South Carolina 29202
(Knology of Charleston and Knology of
South Carolina, Inc.)
(Electronic Mail)

Darra W. Cothran, Esquire
Woodward, Cothran & Herndon

1200 Main Street, 6th Floor
Post Office Box 12399
Columbia, South Carolina 29211
(MCI WorldCom Network Service, Inc.
MCI WorldCom Communications and

MCImetro Access Transmission Services, Inc.)
(Electronic Mail)

John F. Beach, Esquire
John J. Pringle, Jr., Esquire
Ellis Lawhorne & Sims, P.A.
Post Office Box 2285
Columbia, South Carolina 29202
(Resort Hospitality Services, Inc. , NuVox
Communications, Inc. , AIN and Momentum Business
Solutions, Inc.)
(Electronic Mail)

Marsha A. Ward, Esquire
MCI WorldCom, Inc.
Law and Public Policy
6 Concourse Parkway, Suite 3200
Atlanta, Georgia 30328
(MCI)
(Electronic Mail)



Frank R. Ellerbe, Esquire
Bonnie D. Shealy, Esquire
Robinson, McFadden & Moore, P.C.
1901 Main Street, Suite 1200
Post Office Box 944
Columbia, South Carolina 29202
(SCCTA )
(Electronic Mail)

Genevieve Morelli
Kelley, Drye & Warren, LLP
1200 19'" Street, N.W.
Washington, D.C. 20036
(KMC Telecom III, Inc.)
(Electronic Mail)

William R. Atkinson
Director —State Regulatory Affairs
233 Peachtree Street, N.E.
Suite 2200
Atlanta, GA 30303
(Sprint/Nextel)
(Electronic Mail)

Cheryl Sweitzer
EMBARQ
14111 Capital Boulevard
Mailstop NCWKFR0303-3192
Wake Forest, North Carolina 27587
(Sprint/United Telephone)
(Electronic Mail)

Jack Derrick
EMBARQ
14111 Capital Boulevard
Mailstop NCWKFR0313-3192
Wake Forest, North Carolina 27587
(Sprint/United Telephone)
(Electronic Mail)

M. Zel Gilbert, Esquire
Director-External Affairs - Sprint
1122 Lady Street, Suite 1050
Columbia, South Carolina 29201
(Sprint/United Telephone Company)
(Electronic Mail)



Bonnie D. Shealy, Esquire
Robinson McFadden k, Moore, P.C.
1901 Main Street, Suite 1200
P. O. Box 944
Columbia, South Carolina 29202
(US LEC)
(Electronic Mail)

Andrew O. Isar
Director —State Affairs
7901 Skansie Avenue, Suite 240
Gig Harbor, WA 98335
(ASCENT)
(Electronic Mail)

Anthony Mastando
ITC~DeltaCom/BTI
7037 Old Madison Pike
Suite 400
Huntsville, Alabama 35806
(Electronic Mail)

Tami Azorsky, Esquire
McKenna 2 Cuneo, LLP
1900 K Street, N.W.
Washington, DC 20006
(ATILT)
(Electronic Mail)

Robert E. Tyson, Esquire
Sowell Gray Stepp 4 Laffitte, LLC
1310 Gadsden Street
Columbia, South Carolina 29211
(CompSouth)
(Electronic Mail)
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